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We welcome you to Vitoria-Gasteiz, a city that is built day 
after day with the people who live and coexist in its streets. 
We are many and very different, but we are united by the 
desire to enjoy a full and dignified life in the city, in conditions 
of equality and social justice. We want a caring, inclusive, 
sustainable and discrimination-free city where all people feel 
safe, respected and welcome.

It is in that spirit that this guide is born. It aims to facilitate 
the first steps to take when arriving in the city. To this end, it 
includes services and resources linked to the most basic rights 
to which all people are entitled. It also offers you information 
about spaces and processes that will give you the opportunity 
to become part of the community, of a citizenship that knows 
itself, recognises itself and feels part of Gasteiz. All of this 
with the aim of helping you to enjoy your right to the city: to 
live in it, build it and transform it together and on equal terms.

Thank you for choosing Vitoria-Gasteiz as your home. From 
the bottom of my heart, welcome to our streets, welcome to 
your city.

Welcome to Vitoria-Gasteiz!



Ongi etorri Gasteizera!
Ongi etorri Vitoria-Gasteizera, bertako kaleetan elkarrekin 
bizi garen bizilagunok egunez egun eraikitzen dugun hirira. 
Asko eta oso ezberdinak gara, baina hirian bizitza oso eta 
duin batez gozatzeko nahiak batzen gaitu, berdintasuna eta 
justizia sozial ardatz. Hiri zaintzaile, inklusibo, jasangarri eta 
diskriminaziorik gabea eraiki nahi dugu, non pertsona guztiak 
seguru, errespetatuak eta ongi etorriak sentituko diren.

Gida hau sen horrekin sortu da. Hirira iristean eman beharreko 
lehen urratsak erraztu nahi ditu. Horretarako, pertsona guztioi 
dagozkigun eskubide oinarrizkoenei lotutako zerbitzuak eta 
baliabideak aurkezten dizkizu. Horrez gain, komunitatearen 
parte izateko aukera emango dizuten espazioei eta prozesuei 
buruzko informazioa ere eskaintzen dizu, elkar ezagutzeko, 
elkarrekin bizitzeko eta Gasteizko kide senti zaitezen. Hori 
guztia, hirirako eskubideaz goza dezazun; hots, hiria bizitzeko, 
eraikitzeko eta eraldatzeko eskubideaz, elkarrekin eta 
berdintasun-baldintzetan.

Eskerrik asko Gasteiz zure bizileku bihurtzeagatik. Bihotzez, 
ongi etorri gure kaleetara, ongi etorri zure hirira.

Maider Etxebarria
Vitoria-Gasteizko alkatea
Vitoria-Gasteiz Mayor



Contents of the guide
Edukiak



Vitoria-Gasteiz at a glance�� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 11

Basic formalities on arrival ...................................................                                                  15

Register of inhabitants.................................................................                                                                17
Accessing the health system........................................................                                                       18
Schooling minors.........................................................................                                                                         21
Regularising my administrative situation.....................................                                     23
Processing the BAT card - Transport card....................................                                   24

Living and coexisting...............................................................                                                              27
In Vitoria-Gasteiz

Learning the official languages.....................................................                                                    29
Looking for a place to live............................................................                                                           31
Training and seeking employment................................................                                               32
Enjoying the city’s leisure offerings..............................................                                             36
Network weaving: welcoming spaces..........................................                                         37

Knowing and exercising........................................................                                                         39
My rights and obligations

Accessing to social services.........................................................                                                        41
Reporting discrimination..............................................................                                                             42
Getting advise on legal matters....................................................                                                   43
Knowing the resources for people with disabilities.....................                     44
Contributing to sustainability......................................................                                                      44

Other resources of interest...................................................                                                  47

Basic payment account................................................................                                                               49
Citizen’s Municipal Card (TMC)....................................................                                                   49
Digital certificates........................................................................                                                                       50
Recognising driving licences........................................................                                                        51
Useful telephone numbers...........................................................                                                          52





Vitoria-Gasteiz
at a glance
Vitoria-Gasteiz, begiratu batean



12

Vitoria-Gasteiz is the capital of the province of Álava and 
of the Autonomous Community of the Basque Country 
(also known as Euskadi). Its name refers to its remote origin: 
the small village of Gasteiz, which arose around the eighth 
century and became a town in 1181 under the name of Nueva 
Victoria. Since its foundation, the city has been characterised 
by being the nucleus of a crossroads between the interior of 
the peninsula and northern Europe. 

Throughout its history, Vitoria-Gasteiz has been home to 
people of very diverse origins, attracted by its commercial 
and employment opportunities. This trend has accelerated 
in the latest decades: among the more than 260,000 people 
who live in Vitoria today, there are 156 different nationalities, 
more than 50 languages are spoken and at least 13 spiritual 
currents coexist, among other expressions of plurality.

As in the rest of the Basque Country, Vitoria-Gasteiz has two 
official languages: Basque and Spanish. Euskera, an ancient 
language of unknown origin, was the language of the people 
of Álava for centuries, but Spanish gradually pushed it aside. 
This decline intensified during the Franco dictatorship (1939-
1975), which prohibited it. Given that Basque is an essential 
element of our history and culture, major efforts have been 
made to recover its use. Today, more than half the population 
of Vitoria-Gasteiz understands it, making this language a 
symbol of coexistence, integration and belonging.
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In addition to its diversity, Vitoria-Gasteiz is characterised by 
its commitment to the environment and the well-being of its 
citizens, reflected in the natural spaces and the network of 
facilities and equipment that are spread throughout the city’s 
28 neighbourhoods. The civic centres stand out as meeting, 
training, care and leisure spaces for citizens. It also has an 
active cultural, sporting and social agenda that tries to cover 
the likes, interests and needs of the population as a whole at 
each stage of their lives.

Vitoria-Gasteiz has active citizens committed to the common 
good. Proof of this is a wide network of associations and 
groups that, from different spheres, power community life 
and contribute to creating an inclusive, supportive and rights-
guaranteeing city.

For all these reasons, the city and its inhabitants give you the 
opportunity to develop your life project here. We hope to 
continue building Vitoria-Gasteiz together with you.
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Basic formalities
on arrival
Iritsi bezain pronto: oinarrizko tramiteak
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This section contains information on procedures that are necessary 
for you to access basic rights such as health and education and to 
use resources and services for the citizens, especially those that are 
essential when arriving and settling in a new city.
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Register of inhabitants
The padrón is the register of inhabitants of a city. Every person, 
whatever their age, nationality or administrative situation, must be 
registered in the municipality in which they reside (i.e. be registered in 
this register). 
It is required because: 

•	 This may be a prerequisite for accessing some resources 
and services.

•	 It serves to prove the length of residence in the process to 
regularise the administrative situation.

What do I have to do to register?

1.	 Ask for an appointment at a Citizen’s Advice Bureau1. You can ask 
for it at the counter of the civic centres2 or by telephone:

2.	 On the day of the appointment, do not forget the  
following documents:

•	 Identity document in force: passport, TIE, DNI, 
international protection applicant document.

•	 A proof of your address3. Check which documents are valid 
for each type of housing (owned, rented, room...).

What if I can’t prove where I live?

If you have difficulties in proving where you live, ask for an 
appointment and go to your neighbourhood’s Basic Social Service4. 
They will assess the case and help you find a solution.

4. See what Basic Social 
Services are on page 41

If you change your address, you have to register your new 
address in the register.

If you are a foreigner from outside the European Union and 
you do not have a permanent residence permit, you have 
to renew the padrón every two years, whether or not you 
change your address. 

*
*

010 or 945 161 100

3. Check which documents 
are valid for each type 
of housing

2. See what civic centres are 
on page 36

1. Citizen’s Advice 
Bureaux are a point of 
contact between the local 
administration and citizens. 
They provide information 
and guidance on everything 
related to municipal services 
and resources
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Accessing the health system
The health system of the Basque Country, known as Osakidetza, 
ensures the fulfilment of people’s right to public health care. Foreign 
people are eligible for coverage under this health system if they meet 
the following requirements:

•	 Being registered in the padrón of any municipality in the 
Basque Country. It is enough to have been registered for as 
short as one day.

•	 Proving at least three months of stay in Spain. They can do 
so by means of the entry stamp in their passport, airline 
tickets, receipts for formalities carried out or any other 
document proving that they have been in Spain for that 
length of time.

•	 Having an identity document in force.

1.	 If you are an applicant for international protection or 
statelessness. You only have to submit the document that 
identifies you as such.

2.	 If you are pregnant. You will be taken care of from your arrival 
at the nearest health centre during pregnancy, delivery and the 
postpartum period.

3.	 In the case of minors who do not have a tourist visa. They will be 
taken care of at the health centre that corresponds to their address.
Les atenderán en el centro de salud que corresponda a su domicilio.

How do I apply for access to Osakidetza?

You must go to the health centre5 closest to your home or place of 
stay. There you will be given an application form to fill in. The receipt 
of the application will give you provisional access to all health services.

Medical emergencies will be dealt with in all cases, 
regardless of eligibility or ineligibility. *

It is NOT necessary to comply with the requirements of 
registration and 3 months of stay:*

5. Find your  
health centre
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Within three months, Osakidetza will send you a letter in which, if you 
meet the requirements stated above, it will recognise your access to 
all the services of the health system and will definitively assign you to 
a health centre and a primary care doctor. 

Now that I have applied, how can I get health care?
If it is not an emergency
You must make an appointment with your doctor or primary care 
physician, also known as a family doctor. You will see their name on 
the application receipt. You can ask for an appointment directly at your 
health centre or at:

If it is an emergency
In mild cases, go to your health centre. Outside the centre’s opening 
hours, go to a Continuous Care Point (PAC):

If you don’t speak Spanish or Basque, you can ask to 
be assisted by an interpreter on the phone during your 
medical consultation for free. The Dualia service offers 
interpreting in 51 languages. Let the health centre know in 
advance that you need it so that it can be prepared.

*

José Achotegui, 3
24 hours

PAC Olaguibel

Olaguibel, 31
Monday to Friday
from 17:00 to 00:00
Sundays and public  
holidays from 9:00  
to 00:00

PAC San Martín

Pintor Teodoro 
Dublang, 23
Sundays and public 
holidays from 9:00 
to 00:00

900 20 30 50

zitaberria.osakidetza.eus 

In serious cases, go to the Hospital Universitario Araba - Txagorritxu.

https://zitaberria.osakidetza.eus/o22PlamWar/iniciologin.do
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If the emergency does not allow you to travel, call for an ambulance at 
the emergency telephone number:

Remember: In the event of a medical emergency, 
Osakidetza must always treat you. Sometimes you may 
be given an invoice7 for the care provided, but it is not 
necessary to pay it on the spot. 

*

653 994 567

Cantón San Marcos, 1

900 20 30 50

6. To find out what a Basic 
Social Service is, see page 41

7. How to manage 
the invoice

To solve health concerns or get guidelines for action based on 
symptoms, you can call the Health Advise Service. They are open 24 
hours a day, 365 days a year:

112

What happens if I’m not eligible to apply for access 
to Osakidetza?

1.	 If you have been in Spain for more than three months but have not 
yet managed to register, go to an NGO to have a report on your 
situation. 

2.	 If you have been in Spain for less than 3 months, you need a 
favourable report from the Basic Social Service6 corresponding to 
your place of residence. 

In both cases, go to the health centre with the report and the rest of 
the documents. There you will get a temporary health care document, 
valid for 6 months.

If you are unable to process your application for access to Osakidetza 
or if you have any questions about this process, you can call or visit 
(by appointment) the Social and Health Care Centre of Médecins  
du Monde.
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Schooling minors
Access to education is a fundamental right, and therefore, between 
the ages of 6 and 16, schooling is compulsory and free. The Basque 
education system is structured as follows:

You can find out more about the Basque education system—its 
stages, language models, types of schools, etc.—in the guide for 
families8, available in 11 languages.

When it comes to sending your children to school, bear in mind 
that choosing a school with a D model (teaching mainly in 
Basque) will provide them with a more diverse and richer school 
environment and the possibility of mastering the two official 
languages of the Basque Country. Teaching in Basque is the most 
demanded by families in the Pre-School and Primary stages.

How do I register the children in my care in school?

The school year runs from September to June. Depending on the 
stage of education, the deadlines and the enrolment process 
are different.

Early Childhood Education: 0 to 6 years 

Free	 		  Nursery schools / Haurreskolak (0 to 2)
Non-compulsory 	 Pre-school education (3 to 6)

Basic education: 6 to 16 years old 

Free	 	 	 Primary education (6 to 12)
Compulsory 	 	 Secondary education (12 to 16) or
	 	 	 Basic Vocational Training (14 to 16)

Post-compulsory education: from 16 to 18 years old

It can be free of charge	 Baccalaureate 
Non-compulsory 	 	 Secondary and Higher Vocational 
	 	 	 	 Education and Training

8. Basque education system.  
Guide for families
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Children aged 0 to 2 years
The registration period is usually between April and May. Throughout 
the course it is possible to register for free places (until April). You can 
find out all about nursery schools at:

vitoria-gasteiz.org/escuelasinfantiles

Citizen’s Advice Bureaux

945 01 72 00

San Prudencio, 18

Monday to Friday from 08:00 to 14:30 

Children aged 2 to 18 years
The registration period is usually in February for Pre-school, Primary 
and Secondary Education, and March-April for Baccalaureate and 
Vocational Training. Before the deadline, most schools offer open days 
to get to know them. You can find out more and register at:

•	 The school nearest to your home
•	 The Delegation of Education in Álava

If you need to register a child between the ages of 3 and 
16 outside the regular registration period, you must go 
to any school or the Delegation of Education in Álava and 
fill out the form they will give you there. A few days later, 
you will be informed which school the child in your care 
must attend.

*

What are the AMPAs?

AMPAs, Parents Associations, are organisations that represent 
families in the school community. They participate in the decision 
making of the centre and carry out many tasks, such as organising 
extracurricular activities or managing the canteen. We encourage you 
to approach your school’s AMPA to find out more about it.

http://www.vitoria-gasteiz.org/escuelasinfantiles
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Regularising my administrative 
situation

The Aholku Sarea Network - Basque Network for Legal Assistance in 
Foreign Affairs - offers free legal advice. The Network will inform  
you about:

•	 How to obtain authorisation to reside legally in Spanish 
territory. 

•	 How to apply for international asylum protection or 
statelessness. 

•	 Everything related to the foreigners’ regime: family 
reunification, types of permits and renewals, etc.

These are the Aholku Sarea service points:

Álava Red Cross (by appointment)

945 222 222

Portal de Castilla, 52
Monday to Thursday from 9:00 to 14:00 and 16:00 to 18:00.
Friday from 9:00 to 14:00 

Zehar-Errefuxiatuekin (by appointment)

945 880 533

Ferrocarril, 8
Monday to Thursday from 8:00 to 16:00 
Friday from 9:00 to 14:00 

Biltzen (telephone or e-mail support only)

900 840 890

juridika@biltzen.org
Monday to Friday from 09:30 to 14:00
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After Aholku Sarea has informed you about the most appropriate 
way to regularise your administrative situation, you must go to the 
following address to make the application:

Processing the Bat Card 
Transport card

The BAT card is used to travel around Vitoria-Gasteiz by city bus and 
tram. If you use it, you pay half of the cost of the ticket. Processing 
costs 3 euros. 

There are two basic types of BAT card:

•	 General BAT: it is a card that can be transferred between different 
people, without a photograph.

•	 Customised BAT9: it is used to benefit from bonuses. It is personal 
and non-transferable, which is why it is photographed. There are 
several modalities: for children under 15 years old, large families, 
people with disabilities... 

In order to use your BAT card, you must top up an amount. This 
can be done via mobile phone, with the BAT NFC app and at the 
automatic machines at tram and Smart Electric Bus (BEI) stops.

Children up to the age of 14 travel free, but require a 
customised BAT from the age of 5.*

9. See the types 
of customised BAT

Oficina de Extranjería de Álava (by appointment)

945 759 480

Olaguibel, 1
Monday to Friday from 09:00 to 15:00
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How is the BAT processed?

There are several ways and places to apply for the General and 
Customised BAT, but we recommend that you go to the Tram 
Information Office. They will help you to get the card and will inform 
you about everything related to the modality you choose.

945 135 554

Sancho el Sabio, 9
Monday to Friday from 08:00 to 19:30





Living and coexisting 
in Vitoria-Gasteiz
Gasteizen bizitzea eta elkarrekin bizitzea
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In the following pages you will find information about 
processes, spaces and resources that will help you develop 
your life project in the city and give you the opportunity to 
be part of the environment and the community. 
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Learning the official languages
In the Basque Country there are two official languages that coexist 
and are present in all areas: Spanish and Basque. These are the two 
official languages of the city, but many more are spoken in its streets, 
thanks to the arrival of people of very diverse origins who enrich the 
linguistic map.

Learning the languages of the Basque Country will not only allow 
you to inform yourself, make decisions, participate and interact 
independently, it will also allow you to feel part of the community and 
will provide you with greater opportunities at work and social level. 

Where can I learn Spanish?
EPA - Adult Education

The EPA - Paulo Freire centre offers free beginners’ Spanish classes. 
They are held from September to June, two days a week, in the 
centre’s different classrooms around the city and at different times. 
You can register at the beginning of each term. To register, you must 
make an appointment through their website:

NORABIDE

Norabide is a municipal training centre. Its offer includes free Spanish 
classes for foreigners, from beginners to intermediate level. Classes are 
held from September to June, Monday to Friday. To access the classes 
at this centre you must be referred from the Basic Social Service10 that 
corresponds to you according to your address.

Social entities
In Vitoria-Gasteiz, there are social organisations that offer free Spanish 
classes to new arrivals. Each has its own timetable and registration 
process. You can find out who they are and their contact details in this 
brochure produced by the Tipi-Tapa Network11.

cepapaulofreire.hezkuntza.net

11. Brochure of  
Spanish classes

10. See what it is  
on page 41

https://cepapaulofreire.hezkuntza.net/es/
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EOI - Official Language School
The EOI offers formal language teaching. It provides official 
certificates of the level reached on completion and passing of each 
course. Classes are held in the mornings and afternoons, two days a 
week. Registration takes place online in September and involves the 
payment of a registration fee. Information on how to register can be 
obtained from the school secretary’s office:

Where can I learn Basque?12

AISA Courses
These courses are for people of foreign origin over 16 years of age. 
They offer a basic introduction to the Basque language and culture. 
There are two courses of 60 hours. They start in October and are 
restarted every quarter. Classes are held at civic centres, three days a 
week in 2-hour sessions.
You can find out about course dates and registration at any civic centre.

INGURA – Basque online
INGURA is a free digital platform created to learn Basque in a 
comfortable and flexible way from any device (mobile, computer, 
tablet). It allows you to work in four languages: Basque, Spanish, 
French and English. It offers multiple exercises based on videos that 
pose situations from everyday life. To use the platform, all you have to 
do is register: 

945 187 200

Portal de Lasarte, 21A
Monday to Thursday from 8:00 to 18:30
Friday from 8:00 to 14:00 

inguraonline.eus

12. Discover more resources 
for learning Basque

https://inguraonline.eus/
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cepapaulofreire.hezkuntza.net/es/

Looking for a place to live
Access to housing is a fundamental right of all people. However, 
purchase and rental management is mainly private13: it is done 
through real estate agencies and Internet portals.

There is a public service for buying and renting social housing that 
complements the private housing market: Etxebide - Basque Housing 
Service. To access this public system, both for buying and renting 
housing, interested people have to:

•	 Be registered in a Basque municipality.
•	 Have a residence or stay authorisation in force (must be 

permanent if you want to buy)
•	 Register as housing applicants. The latter can be done at 

the Office of Zuzenean - Attention to citizens: 

Zuzenean
945 018 000

Ramiro de Maeztu, 10
Monday to Friday from 08:00 to 19:30 

The allocation of social housing for rent is not immediate. 
Waiting lists are long.*

EPA – Adult Education
In addition to Spanish classes, the EPA - Paulo Freire centre offers 
free classes in basic Basque for foreigners. They are held two days 
a week, from September to June. At the beginning of each term, the 
registration period opens. To register, you must make an appointment 
through their website:

13. To know your rights 
when renting a property, 
check this guide:

https://cepapaulofreire.hezkuntza.net/es/
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Training and seeking employment
If you are looking for a job or want to do some training to improve 
your chances of getting a job, you will find different resources in the 
city that can help you in the process.

LANBIDE - Basque Public Employment Service
Lanbide offers you a job guidance service and a wide range of training 
courses, all free of charge. To access all Lanbide services you have to 
register. It is not necessary to have a residence and work permit, but 
you must live in a municipality in the Basque Country and have a valid 
identity document. 

To register, ask for an appointment at the Lanbide office14 that 
corresponds to your address:

GIZARTERATU PROGRAMME
Gizarteratu is a programme of courses aimed at people aged 
between 16 and 60. It does not require an entrance exam, although 
it does require a basic knowledge of Spanish and the payment of a 
registration fee. These courses are very appropriate to prepare for 
access to higher level training. They are taught in three centres:

•	 Bidelan: digital literacy courses and basic courses in 
hairdressing and aesthetics, cooking and nutrition, repairs 
and repairs of textiles and leather, and clothing and fashion.

•	 Ellacuría: basic courses in carpentry, plumbing and basic 
initiation to construction trades: bricklaying, painting, 
plumbing, electricity and carpentry.

•	 Norabide: preparation courses for the nationality and key 
skills exams.

945 160 600

web.lanbide.eus

14. Find your Lanbide office 
and make an appointment

https://www.lanbide.euskadi.eus/inicio/
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Before registering, Gizarteratu offers you guidance to choose the 
most suitable course for you, taking into account your interests, 
expertise and abilities. You can make an appointment for information 
or request an interview at:

IGNACIO ELLACURÍA CENTRE
This centre offers training and guidance in the areas of construction, 
logistics, facilities and industry. Its training offer includes courses 
in bricklaying, carpentry, welding, sustainable building, industrial 
painting, commerce and hotel and catering, etc. 

To gain access to the training courses, it is necessary to pass an 
entrance test and, sometimes, to pay a registration fee. You will be 
informed about this at the centre:

CETIC – Employment Centre
In the Employment Centre of CETIC you will find:

•	 A space with computers for job searches on the Internet and 
expert staff who will help you register for job offers, prepare 
your CV, etc.

•	 Group workshops to learn strategies and acquire skills for 
job search. 

CETIC also offers a range of training courses in the field of innovation 
and the digital revolution: graphic and multimedia design, digital 
commerce, tourism, information technologies and social networks, 
etc. Access to these courses requires passing an entrance exam and, 
in some cases, paying a registration fee.

945 161 373

gizarteratu@vitoria-gasteiz.org

945 161 860

Castro Urdiales, 12

Monday to Friday from 09:00 to 15:00 
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Come to the centre to discover all it has to offer. They will also inform 
you of other centres and organisations in the city that can guide you 
in your job search:

EPA – Adult Education
The EPA Paulo Freire centre, in addition to Spanish and Basque 
classes, offers you the possibility of studying Basic Education (Primary 
and Secondary), as well as preparation courses for access to higher 
training cycles and university. You can get information about this from 
the school secretary’s office. Make an appointment before you go:

IVED – Basque Institute of Distance Education
The IVED offers distance learning studies of Basic Education and 
Baccalaureate to people over 16 years of age, with an official 
qualification and free of charge. Teaching is online, with the option of 
face-to-face or online tutorials. You have all the information at

945 161 505

Castro Urdiales, 10

Monday to Friday from 08:00 to 21:00 

ived.eus

ETT - Temporary Employment Agencies
Temporary employment agencies act as intermediaries between 
companies that need to increase their workforce on a temporary basis 
and job seekers. They are therefore a good place to look for a job if 
you already have a work permit. Internet search engines will help you 
locate ETTs in the city.

945 187 126

https://ived.eus/
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How can I have my studies in my home  
country recognised?

The procedure for recognising your academic qualifications is carried 
out in different offices depending on the level of education:

NON-university degrees
At the Office of Zuzenean.

945 018 000

Ramiro de Maeztu, 10

Monday to Friday from 08:00 to 19:30 

Not all qualifications can be recognised; they must meet 
a series of requirements (you will be informed of these at 
the addresses indicated). Recognition usually involves the 
payment of fees.

If your degree is not written in Spanish, you must submit a 
sworn translation.

*

945 759 300

Olaguibel, 1

Monday to Friday from 09:00 to 14:00

University degrees
At the Office of the Subdelegación del Gobierno (Subdelegation of 
the Government) in Álava, by appointment.
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Enjoying the city’s 
leisure offerings

Vitoria-Gasteiz offers multiple options for sport, culture, leisure and 
participation. Many of them take place in the city’s network of civic 
centres and sports centres or in natural outdoor spaces.

Civic centres15 offer meeting rooms, libraries, study rooms, exhibition 
spaces, playrooms for children, Internet access, cafés, sports facilities, 
etc. They also offer a wide range of activities that require  
prior registration.

Many of the resources and activities offered by civic centres are free of 
charge. Others, on the other hand, require the payment of an entrance 
fee. The price is lower if you subscribe to the municipal facilities. You 
can get information about this at the Citizen’s Advice Bureaux.

You will also find many places to practice sport outside the network 
of civic centres. If you want to find out what disciplines there are or 
join a club, you can check the website of the Association of Sports 
Federations of Alava:

In Vitoria-Gasteiz you will find numerous natural spaces16 (parks, 
forests, wetlands) that you can freely access to walk, play sports or 
simply relax. In the summer, outdoor activities are organised there. 

The city also has a varied cultural offer: concerts, plays, street 
markets, festivals, etc. You can check the scheduled activities at:

afdalava.com

vitoria-gasteiz.org/agenda

kulturklik.euskadi.eus

15. Check out what the civic 
centres have to offer:

16. Discover the  
natural spaces:

https://www.afdalava.com/
https://www.vitoria-gasteiz.org/agenda
https://www.kulturklik.euskadi.eus/inicio/
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Network weaving: 
welcoming spaces

Arriving and settling into a new environment can be a complex and 
sometimes overwhelming process. The city has different spaces that 
offer accompaniment and the possibility of weaving a network of 
support and encounter.

Space for women from diverse backgrounds
This space is aimed at women of foreign origin over 18 years of age. 
It serves to share experiences of being migrant women, with the aim 
of facilitating mutual support, promoting feminist empowerment and 
the assertion of rights. The group meets every Thursday from 17:30 
to 19:30 (except July and August) at Casa de las Mujeres (House of 
Women). For more information and registration:

Partnerships
In Vitoria-Gasteiz there are many associations that offer citizens 
accompaniment and support in different life situations (foster care, 
dependency or disability, parenting support...). You can find out who 
they are, what they do and their agenda of activities on the  
following website:

In addition, in each neighbourhood there is an association of 
neighbours in which issues of interest to the people living in the area 
are discussed, such as possible improvements to infrastructures or the 
organisation of neighbourhood festivals. You can also find them on the 
website elkarteak.org.

945 161 214

Casa de las Mujeres 
(Etxanobe Palace. Santa María Street, 11)

emakumeenetxea@vitoria-gasteiz.city

elkarteak.org

https://elkarteak.org/
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17. Further information 
on the BIZANs

18. Locate the city’s 
places of worship

The network of BIZAN centres for people over 60 years of age
If you are over 60, BIZAN17 offers you a network of 16 socio-
cultural centres throughout the city. These centres are meeting 
places to interact and participate through a wide range of activities: 
courses, workshops, talks, activities with children and young people, 
performances, celebrations, etc. 

To be able to enjoy the activities and services of the BIZAN centres, it 
is necessary to have a membership card. It is free of charge and can 
be requested at any of the network’s centres.

Centres of worship
In Vitoria-Gasteiz you will find different religious and spiritual 
traditions that reflect the diversity of its inhabitants. At least thirteen 
different faiths coexist in the city, most of them organised around 
their places of worship18. Some of these faiths have been rooted in 
the life of the city for years and offer different services and activities 
to the community. 



Knowing and exercising 
my rights and obligations
Nire eskubide eta betebeharrak ezagutzea eta gauzatzea
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This section presents services and resources that will 
allow you to find out about exercising and claiming the 
rights and obligations of the citizenship of which you are 
going to form part and which contribute to developing 
the right to the city that all of us who live in Vitoria-
Gasteiz share.
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Accessing to social services
The Basic Social Services can accompany us when we encounter 
difficulties in our daily lives: loss of autonomy to manage our daily 
lives, lack of family or friends to support us, economic difficulties, 
housing or others. Their use is a right available to everyone living in 
the city.

The teams of these services listen, inform and implement resources 
appropriate to each situation. If you would like to find out more about 
what they offer, you can come to one of the group information talks19.

The Basic Social Service is in the civic centre of your neighbourhood20. 
To make your first appointment, call the one that corresponds to your 
address. The opening hours are from 9:00 to 14:00, Monday to Friday.

19. Dates and registration 
for informative talks

20. Locate your Basic  
Social Service

092 (24 hours)

San Antonio, 10

Monday to Sunday from 8:00 to 22:00

If you are in a social emergency situation (street situation, 
gender violence, urgent need for care...) go to the Municipal 
Social Emergency Service (SMUS).

*

Municipal Social Emergency Service (SMUS)
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Reporting discrimination
If you have suffered discrimination or your rights have been violated, 
either by another person or by an entity or institution, there are 
several resources free of charge where they can help you and advise 
you on the different ways of claiming and restoring your rights:

Service of assistance to victims of racial or ethnic 
discrimination - Accem
It provides guidance, legal advice and accompaniment in 
discriminatory situations and hate crimes. 

Eraberean Network
This network fights against discrimination based on racial, ethnic or 
national origin and sexual and gender orientation or identity. There 
are two entities in the network that can help you in Vitoria-Gasteiz: 
Zehar-Errefuxiatuekin21 and the Alava Red Cross21.

Ikusgune - Observatory against LGTBI+phobia
It is responsible for accompanying and guiding victims of 
discrimination or aggression based on sexual and gender orientation 
or identity.

21. See their contact details 
on page 23

021 628 860 507 (WhatsApp only)

Julián de Apraiz, 10

Monday to Friday from 10:00 to 14:00  
and from 16:00 to 19:30

633 309 653

Pintorería, 47

Monday to Friday from 09:00 to 17:00 
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Getting advise on legal matters
If you have concerns about your rights in the different areas of 
your daily life (at work, in relation to your rental contract, with the 
administration...), you can make use of the free legal advice services 
that exist in the city.

Information and counselling service for domestic  
and care workers
This service is designed to answer questions about the employment 
rights and obligations of domestic and care workers: hiring, wages, 
working hours, etc. It offers in-person and telephone assistance on 
Wednesdays from 17:30 to 19:30 h. Please ask for an appointment: 

945 161 214

Casa de las Mujeres
(Etxanobe Palace. Santa María Street, 11)

emakumeenetxea@vitoria-gasteiz.city

Legal advice for young people
It is a service for young people aged between 16 and 35, completely 
confidential, where legal professionals provide guidance and advice 
on any legal issue that affects them. It is available on Thursdays and 
Fridays from 17:00 to 20:00, by appointment:

945 231 050 Answered by an answering machine. Press 1
Professional Association of Lawyers 
(Paseo Fray Francisco de Vitoria, 4)

Legal advice for older people and family carers
This service advises elderly people or people caring for a relative on 
issues that concern them or may affect their rights. Please ask for 
an appointment:

945 161 330

Centro Cívico El Campillo (Santa María Street, 4)



24. Calendario del  
Punto verde móvil
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Knowing the resources 
for people with disabilities

You are in a city that strives to ensure accessibility, focused on 
removing barriers of any kind to create practical and comfortable 
spaces for all citizens.
If you have a disability, you have at your disposal several services and 
resources22 aimed at promoting your autonomy, participation and full 
inclusion in the community.
Access to some of these resources requires a recognised disability. 
To do this, you must apply for a disability assessment at the Foral 
Institute of Social Welfare. Ask for an appointment via:

hitzordua.araba.eus

945 151 015

Contributing to sustainability
Vitoria-Gasteiz is a city committed to the environment and 
sustainability. It therefore encourages its citizens to collaborate in the 
recycling of waste. These are the containers you will find in the street 
for selective waste collection:

22. Services and resources 
for inclusion

Brown bin
Organic matter and bio-waste

Yellow bin
Containers

Blue bin
Paper and cardboard

Green bin
Glass

Grey bin
Rubbish bag or waste bag

Orange bin
Used vegetable oil

https://hitzordua.araba.eus/eu/
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945 200 020

For those products that do not fit in these containers, there are other 
collection points and services:

Mobile Green Point23

It is a roving service designed to facilitate the recycling of specific 
household waste such as: used cooking and motor oils, light bulbs, 
cleaning products, paints and solvents, mobile phones, batteries, etc.

Free collection service for large objects
If you want to throw away large objects such as mattresses, sofas, 
furniture... this service collects them free of charge. The following 
telephone number will tell you the day and time to drop them off in 
the street for collection:

23. Calendar of the  
Mobile Green Point
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Other resources of interest
Beste baliabide interesgarri batzuk
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This last section contains information on procedures, 
products and services that may be useful to you on a 
day-to-day basis.
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Basic payment account
Basic payment accounts provide access to essential banking services 
such as depositing money, paying with a card associated with the 
account or making transfers (maximum of 120 per year). 

All banks are obliged to offer such accounts and to inform you about 
them, without making them conditional on signing up for other 
services. The only requirements to open an account of this type are to 
live in an EU country and not to have another account opened in Spain. 

Banks may apply an account maintenance fee of maximum 3 euros 
per month. If you are financially vulnerable, the account must be free 
of charge.

To open a basic payment account, go to any bank branch and apply for 
one. They will explain to you what documents you need to submit.

Citizen’s municipal card (TMC)
The TMC24 is a card that allows you to identify yourself at certain 
municipal facilities, services and procedures. You can apply for it at 
the Citizen’s Advice Bureaux. You will receive it in virtual format (on 
your mobile phone) and, if required, also in physical format. 

You will be able to use the TMC to register for activities, carry out 
procedures on the City Council website, enter some municipal 
facilities and open the organic recycling containers, among other uses. 

24. More information  
on the TMC and how to 
get it
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Digital certificates
Many procedures involving public administrations can, and sometimes 
must, be carried out online, but this requires a digital certificate (i.e., 
an electronic means of proving your identity). There are different 
certificates of this type. Here are two of the most commonly used:

BakQ
To get this digital certificate you need to be over 16 years old, have an 
active email address and a mobile phone. You can apply:

•	 Online: you will have to record yourself with your mobile 
phone, computer or tablet and show your identity 
document. It is done at:

izenpe.eus

•	 At an application point25: at public administration offices 
(such as your health centre, Citizen’s Advice Bureaux, etc.). 
You have to make an appointment at one of them and bring 
your identity document.

Cl@ve
This digital certificate can also be processed in different ways:

•	 Online: you have to download the app Cl@ve and follow the 
instructions. You will have to record yourself and show your 
identity document.

•	 In person: at the offices of the National Social Security 
Institute, by appointment:.

Eduardo Dato, 36

945 160 700

25. Check the application 
points in Vitoria-Gasteiz

Duque de Wellington, 31

945 162 950

https://www.izenpe.eus/inicio/
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Recognising driving licences
You can have your driving licence recognised if you have a residence 
permit, if you come from a country of the European Union, from 
Iceland, Liechtenstein or Norway or from a country with which there 
is a recognition agreement26.

To carry out the recognition, ask for an appointment at the office of 
the Dirección General de Tráfico (General Directorate of Traffic). Find 
out what documents you need to bring with you on the day of your 
appointment. You will be charged a fee.

26. Countries with 
recognition agreements

060

Avenida Gasteiz, 13-15

Monday to Friday from 09:00 to 14:00
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Useful telephone numbers
Emergency service

112

Municipal Police

092 o 945 158 000

Attention to victims of gender violence

945 158 000 o 016

Care for victims of sexual violence

650 801 080

Suicidal Behaviour Hotline

024

Teléfono de la Esperanza
Emotional support in difficult situations

717 003 717

Zeuk esan
Child and Adolescent Support Service

116111










